Author index 


Beck, J. E. see Gordon Hunter, M. 


Cavaye, A. L. M. Case study research: a multi-faceted research approach for IS, 227 
Chatzogiou, P. D. & Macaulay, L. A. Requirements capture and IS methodologies, 209 


Feeny, D. F. see Lacity, M. C., 85 
Fitzgerald, B. Formalized systems development methodologies: a critical perspective, 3 


Gordon Hunter, M. & Beck, J. E. A cross-cultural comparison of ‘excellent’ systems analysts, 
261 


Heng, M. S. H. see Koh, S. Y. 


Janson, M. A. & Woo, C. C. A speech act lexicon: an alternative use of speech act theory in 
information systems, 301 


King, S. F. CASE tools and organizational action, 173 
Koh, S. Y. & Heng, M. S. H. Users and designers as partners — design method and tools for 
user participation and designer accountability within the design process, 283 


Lacity, M. C. & Feeny, D. F. In search of Europe’s information technology leaders: review of 
methods and empirical evidence, 85 


Macaulay, L. A. see Chatzoglou, P. D. 
Mathiassen L. & Sgrensen, C. The capability maturity model and CASE, 195 
Mingers, J. A. see Savage, A. 


Remenyi, D. & Williams, B. The nature of research: qualitative or quantitative, narrative or 
paradigmatic?, 131 


Savage, A. & Mingers, J. A framework for linking Soft Systems Methodology (SSM) and 
Jackson System Development (JSD), 109 
Sgrensen, C. see Mathiassen L. 


Info Systems J (1996) 6, 331-332 
‘a 
| 
4 
re 


ter Hofstede, A. H. M. & Verhoef, T. F. Meta-CASE: Is the game worth the candle? 41 


Verhoef, T. F. see ter Hofstede, A. H. M. 


Walsham, G. Ethical theory, codes of ethics and IS practice, 69 

Wastell, D. G. The fetish of technique: methodology as a social defence, 25 

Wastell, D. Human—machine dynamics in complex information system: the ‘microworld’ 
paradigm as a heuristic tool for developing theory and exploring design issues, 245 

Weber, R. & Zhang, Y. An analytical evaluation of NIAM’s grammar for conceptual schema 
diagrams, 147 

Williams, B. see Remenyi, D. 

Woo, C. C. see Janson, M. A. 


Zhang, Y. see Weber, R. 


s 
i 
4 
a 
| 
| 
fe 
A 


Keyword Index 


action research, 173 


CASE, 173 

CASE diffusion, 195 

CASE shell, 41 

case study research, 227 

codes of ethics, 69 

computer-aided software engineering 
(CASE), 41 

cooperative group work, 301 

cross-cultural research, 261 

current practice, 209 


design method, 283 
designer accountability, 283 
direct user participation, 283 
discourse analysis, 301 


early phases, 41 
empowerment, 245 
ethical theory, 69 
ethics of IS practice, 69 
Europe, 85 

grounded theory, 173 


human cognition, 245 


information system development, 173 


information systems, 3, 25, 109, 245, 301 


information technology leaders, 85 
interactive interface, 283 

IS design, 147 

IS development, 147 

IS grammars, 147 


IT management, 85 
IT success, 85 


Jackson System Development (JSD), 109 
knowledge acquisition, 301 


meta-modelling, 41 
methodology, 25, 109 
methodologies, 3, 209 
methods, 3 


narrative thinking, 131 


ontology, 147 
organizational context, 173 
organizational learning, 25 


paper prototyping, 283 
paradigms, 131 
phenomenology, 173 
pluralism, 227 


qualitative research, 131 
qualitative research methods, 261 
quantitative research, 131 


real-world modelling, 147 
requirements, 209 
research methodology, 131 
research methods, 227 


set of requirements, 283 
simulation, 245 
sleep deprivation, 245 


q 
‘ 
q : 
a 
7 

¥ 
= 
4 


Keyword index 


social defence, 25 

soft systems methodology, 109 
software development, 3 
software process maturity, 195 
speech act, 301 

surveys, 209 


systems analysts, 261 
systems development, 3 


text analysis, 301 
the capability maturity model, 195 
theoretical conjectures, 131 


oe 
P 
334 
: 
me 
| 
| 
| 4 
; | | 
| 
| 
! 
| 
we 
| 
| ‘| 
3 


